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‘ Piedmont
Natural Gas
October 26, 2018

Ms. Jocelyn Boyd

Chief Clerk and Administrator

Public Service Commission of South Carolina
101 Executive Center Drive, Suite 100
Columbia, SC 29210

Re: Request for Information on Terminations Docket # 2006-193-EG
Dear Ms. Boyd:

As requested by Mr. F. David Butler in a letter dated January 13, 2005, attached is the
quarterly report, along with ten copies, regarding information on terminations for July to
September 2018 for Piedmont Natural Gas Company, Inc. The information requested is
as follows:

1. Total number of customers whose services have been terminated: see
attached schedule.

2. The daily number of customers whose services have been involuntarily
terminated: see attached schedule.

3. The reasons for the terminations: terminations are conducted due to non-
payment for services rendered.

4. The average duration of involuntary terminations: Currently we do not track
this information.

5. Company procedures in effect governing involuntary terminations: see South
Carolina’s Code of Regulations 103-452; we adhere to this regulation.

If you have any questions or need additional information, please do not hesitate to
contact me at 704-731-4560 or by email at jenny.furr@duke-energy.com.

Sincerely,

Jenny Furr
Manager, Regulatory Reporting

Enclosures
cc: Pia Powers

Bruce Barkley
Jim Jeffries

P.O. Box 33068 ¢ Charlotte, North Carolina 28233

predmontng.com
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Piedmont Natural Gas
South Carolina
Termination of Service Report

July - September 2018

Greenville Anderson Spartanburg Gaftney Total
Disconnect Orders Worked (DNP) 629 265 451 78 1,423
Amount $ 177,504.05 $ 48,812.60 $ 101,304.59 $ 16,392.61 $ 344,013.85
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Piedmont Natural Gas O
Sauth Carolina M
Dally Terminations for July 2018 @)
Py
Greenvitle Anderson + Spartanburg Gafine %
Date Processed Quantity Amount Date Processed’ Quantity Amount Date Processed Quantity Amopunt Date Processed Quantity Amount 8
71142018 - - 712018 - - : 7/2018 . - 7/1/2018 - - m
71272018 22 10,054.59 7212018 18 3,587.09 71212018 29 11,064.18 7/2/2018 - - w
71312018 1 281.18 71372016 2 146.02 713/2018 2 604.16 7/3/2018 - -l (L)
7/4/2018 . - 714/2018 . - 7/4/2018 - - 7/4/2018 - - 1 =z
7/5/2018 - - 7/5/2018 - - 762018 - - 7I5/2018 - = | ()
7/6/2018 - - 7/6/2018 - - 7/6/2018 - - 7/6/2018 - - 1
7172018 - - 71712018 - - 7/7/2018 - - 772018 - - N
7/8/2018 - - 7/8/2018 - - 7/8r2018 - - 7/68/2018 - - o
71912018 21 8,668.56 7/9/2018 ] 147.33 7/9/2018 18 4,244.83 7/9/2018 2 392.77 a
7110/2018 3 910.75 7/10/2018 1 134.97 7M10/2018 6 1,432.09 7H0/2018 - -
7N1/2018 18 6,406.90 711/2018 - - 7112018 - - 711/2018 - - @)
12/2018 16 4,5687.02 71212018 7 1,744.04 712/2018 20 4,525.50 THaro1s - - o
7/13/2018 1 278.23 7113/2018 1 249.66 7132018 1 16819 |1 7/13/2018 - - 8_
o 4/2018 - - 711412018 - - 7H4/2018 - - 7H14/2018 - - o)
71542018 - - 7M15/2018 - - 7M15/2018 - - 715/2018 - - -
771672018 4 656,33 7/16/2018 13 2,653.79 7/1s/2018 12 2,045,76 7H6/2018 - - g
n7ro18 14 2,851.45 TN7I2018 6 1,033.26 11772018 18 2,238.76 7H7/2018 - -
TH8/2018 9 245235 718/2018 ] 177.55 718/2018 12 2.947.98 718/2018 - - 8
7119/2018 24 5,646.67 719/2018 1 57.00 7/19/2018 3 542.14 7110/2018 - - th
7/20/2018 4 760.78 7/20/2018 1 145.84 712012018 2 249.48 7/20/2018 - - fo'e)
772112018 - - 72172018 - - 7/21/2018 - - 7121/2018 - - >
7/22/2018 - - 7/22/2018 - - 7/22/2018 - - 7/22/2018 - - =
7/23/2018 3} 953.61¢ 7/23/2018 17 3,632.74 7/23/2018 19 6,463.76 712312018 - -
7/24/2018 6 866.15 7/24/2018 12 1,84524 7/24/2018 22 5,076.61 712412018 4 1,343.87 !
7f25/2018 11 1,519.18 7125/2018 13 2,862.01 7/25/2018 18 4,633.59 7/25/2018 3 426,26 »
7i26/2018 3 306.97 7/26/2018 9 1,208.38 7/26/2018 25 5,426.82 7126/2018 - - @)
7/27/2018 . . 22712018 - . 712712018 2 38527 | 7/27/2018 . - 0
7/28/2018 - - 7/28/2018 - - 7/28/2018 - - 7/28/2018 - - 8
7/29/2018 - - 7/28/12018 - - 7/29/2018 - - 7/29/2018 . -
7/30r2018 18 6,123.44 7130/2018 - - 7£30/2018 1 309.58 7/30/2018 2 147.98 !
713112018 2 326.76 | 7312018 - - 7/3112018 2 567.41(  7/31/2018 . - B
o
Total 183 § 53,650,092 103 § 19,525.00: 210 $ 52,925.09 11 $ 2,310.88 CID
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Piedmont Natural Gas O
Sauth Carollna 3
Daily Terminations for August 2018 O
Py
Greenville Anderson Spartanburg Gafine: o
Date Processe Quantity Amount Date Processed Guantity Amount Date Processed Quantity Amount Date Processed Quantity Amount g
a/1f2018 27 12,762.61 8/1/2018 12 2,230.93 8172018 - - 81,2018 - - |('|-'|)
8/2/2018 19 7.,067.36 8/2/2018 10 1,426.29 8/2/2018 1 325.50 8/2/2018 . - (0)]
8/3/2018 - - 8/3/2018 - - 8/3/2018 1 1371 8/3/2018 - - %2
a/4/2018 - - 8/4/2018 - - 8/4/2018 - - 8/4/2018 - - prd
a/5/2018 - - 8/5/2018 - - /52018 - - 8/5/2018 - - o
8/6/2018 30 14,885.37+ 8/6/2018 7 1,190.80 8/6/2018 23 717517 8/6/2018 - - '
8712018 12 8,173.81, 8/7/2018 4 530.16 8/712018 26 5,820.60 8/7/2018 - - N
8/8/2018 12 1.981.92 8/8/2018 5 B6B.95 8/8/2018 6 1,150.36 8/8/2018 9 2,585.65 o
8/9/2018 16 2,654.45 8/9/2018 2 256.86 8/9/2018 - - 8/9/2018 23 5,674.40 -
8/10/2018 1 150.91 8/10/2018 1 110.68 8/10/2018 - - 8/10/2018 2 613.73 o
8/11/2018 - - an 12018 - u 8/11/2018 - - 8/11/2018 - - O
8/12/2018 - - 8/12/2018 - - 8/12/2018 - - 8/12/2018 - - 9,.
81312018 13 2,22302 AH3/2018 12 1,632.58 8132018 4 806.19 8M13/2018 - . ! o
8/14/2018 i 127.94 8M14/2018 13 2,392.70 8M14/2018 13 2,664,656 8/14/2018 - - 8
8/15/2018 1 166.62 BH5/2018 10 1,771.47 B/15/2018 15 1,823.01 BM5/2018 - - =
8/16/2018 1 120.91 8H1e/2018 2 558.60 Bf16/2018 7 1,395.67 8/16/2018 - - w
8/17/2018 - - BH7/2018 - - BHT7/2018 - - 8/17/2018 - . -
8/18/2018 - - 8H8/2018 - - B8/18/2018 - - 8/18/2018 - - =
8/19/2018 - - 8/19/2018 - - B/19/2018 - - 8M19/2018 - - O
8/20/2018 18 3,166.61 |  8/20/2018 11 2,796.69 8/20/2018 10 1,567.86 B/20/2018 - - g
8/21/2018 13 1,841.82 8/21/2018 1 100.00 B/21/2018 B8 1,174.46 8f21/2018 2 269.11
8/22/2018 3] 953.62 8/22/2018 8 1,436.60 B/22/2018 2 364.18 B/22/2018 3 395.71 =
8/23/2018 4 485.32 8/23/2018 3 B836.15 8/23/2018 4 830.96 B/23/2018 1 131.15 <
8/24/2018 - - 8/24/2018 1 187.33 B/24f2018 1 166.91 8/24/2018 - - !
8/25/2018 - - 8/25/2018 - - 8/25/2018 - - 8/25/2018 - - wn
8/26/2018 . - 8/26/2018 - - 8/26/2018 - - 8/26/2018 - - O
8/27/2018 26 6,176.60 8/27/2018 12 1,876.66 8/27/2018 i7 3,408.46 B/27/2018 - - 0
8/28/2018 45 15,544.99 B/28/2018 1 103.34 8f2a/2018 22 2,885.17 8/28/2018 - - 7]
8/29/2018 a8 11,354.70 8/29/2018 4 667.57 B8/29/2018 2 1,622.40 8/20/2018 - - @)
8/30/2018 56 18,087.39 8/30/2018 - - 8130/2018 1 110.06 B/30/2018 - - !
8/31/2018 2 586.03 8/31/2018 - - 8/31/2018 . - 8/31/2018 - - B
Total 340 $ 104,512.00 19 § 20,984.37 170 § 33,225.22 40 $ 8,669.75 8
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Piedmont Natural Gas
South Carolina
Daily Terminations for September 2018

Greenville Anderson , Spartanbirg Gatfney
Date Processed Quantity Amount Date Processed Quantity Amount +Date Processed Quantity Amount Date Processed Quantity Amount
9172018 - - 9/1/2018 - - anje018 - . 9/1/2018 - -
9/2/2018 - - 9/2/2018 - - 9/2/2018 - - 9/2/2018 - -
9/3/2018 - 9/3/2018 - - 8/3/2018 - . 9/2/2018 - -
9/4/2018 - - 9/4/2018 - - 9/4/2018 - - 9/4/2018 - -
9/5/2018 39 6,509.60 |, 9/5/2018 7 898.57 9/5/2018 20 65,041.82 9/5/2018 - -
9/6/2018 33 6,762.44 aere0i8 2 687.02 9/6/2018B 18 3,254.04 9/8/2018 1 192.80
9/7/2018 4 1,041.23 9/7/2018 - - 9f7/2018 3 438.85 9712018 - -
9/8/2018 - - 9/8/2018 - - 9/8/2018 - - 9/8/2018 - -
9/9/2018 - - 9/9/2018 - - 9/9/2018 - - 8/9/2018 - -
910/2018 7 1,473.35 9A10/2018 3 385.26 9/16/2018 3 581.78 9/10/2018 17 2,882.15
8112018 3 24927 8/11/2018 - - 9N 1/2018 - - gM1/2018 3 325.87
912/2018 1 105.26 BN2/2018 . - 9/12/2018 - - 9/12/2018 1 169.91
91372018 - - 9/13/2018 - - 913/2018 - - 9/13/2018 - -
914/2018 - - 8A14/2018 - - 9/14/2018 - 9/1472018 - -
an5/2018 - 8/15/2018 - - 9/15/2018 - 9/15/2018 - -
8/16/2018 - - 8/16/2018 - - 971672018 - - . 8hefzo1s - -

. BH7/2018 - - oH7/2018 - - 9/17/2018 - 8/17/2018 - -
918/2018 - - 9/18/2018 - - 9H18/2018 - - 9/18/2018 - -
9/19/2018 - - 8/19/2018 - - 919/2018 - - | 9MBr2018 - -
9/20/2018 13 1,985.84'|,  9/20/2018 ih 3,798.89 9/20/2018 3 464.49 9/20/2018 - -
9N /2018 2 364.15 9/21f2018 1 13.95 9/21/2018 3 668.23 9/21/2018 - -
9/22/2018 - - 8/22/2018 - - 9/222018 - - 9r22/2018 - -
9/23/2018 - - B/23/2018 - - 9/23/2018 - - 9/23/2018 -
/2472018 3 469 91 9242018 6 771.94 9/24/2018 B 1,249.66 9/24/2018 - -
9/25/2018 - - 9/25/2018 3 266.73 g/25/2018 3 765.94 9/25/2018 - -
9/26/2018 1 380.08 9/26/2018 10 1.480.87 9/26/2018 3 1,656.94 9/26/2018 4 73415
92712018 - - 9/27/2018 - - |, 9272018 7 987.11 9/27/2018 1 107.10
8/28/2018 - - 9/28/2018 - - 9/28/2018 1 145.32 9/28/2018 - -
9/29/2018 - - 9/29/2018 - - 9/29/2018 - - 9/29/2018 - -
9/30/2a18 - - 9/30/2018 - - 9/30/2018 - - 9/30/2018 -

Total 106 $ 19,341.13 43 8,303.23 71§ 15,154.28 27 § 4,411.98
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